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«26» masg 2025 T.

ITYBJIIMYHAA O®EPTA HA OKA3AHUE YCIIYT
Ne 26/05/2025-1 ot 26.05.2025r.

1. OBIIIUE ITOJIOKEHMA
1.1.O0miecTBO ¢ OrpaHMYCHHOHW  OTBETCTBEHHOCTHIO  «AMiponKombopty,
uMeHyeMoe B jaalibHedmem «lVcronHutensy, B nuie aupekropa lemunosuya
JMmuTpuss AHaATONBEBHYA, AEHCTBYIOIIETO HA4 OCHOBAHMH YCTaBa, IyOIUKyeT
nyonuuHyro odepTy (manzee - AOrOBOpP) HA OKa3aHHE YCIYD MO KOIUPOBAHHIO
OECKOHTAKTHOTO SJIEKTPOHHOI'O KIFoUa Ui BHUIEO- HOMOGOHHOIO yCTpOMCTBA
(mamee — BJIY)/ 3amopHO-mIieperoBopHOTO ycrpoiicTea (manee- 3I1Y) u ycuyr 1o
TOCTaBKE €ro 3aKa34uKy.
1.2.®u3ndeckoe U0, 0OpaTUBIICeCs Ha calT www.aironkomfort.by, B KOJUI-IIEHTp
WcriomauTens wiv B KTUeHTCKUH oduc ncnonuutens (r.Munck, yin.HoBoBuinenckas,
31, mom.339), mMeromee HaMEpPEHHE BOCIIOIB30BATECA Y CIYyraMH H OIUIATHTH
VYenyru, iMeHyeMoe B JaTbHEHIIEM «3aKazquKy.
1.3. JloroBop omnpenensieT nopsaaok okazanus Mcnonnurenem yciryr 3aKa3quky U B
coorBercTBUU co cT. 405, m. 2 cr. 407 T'K sBusercs myOmuuHoi odepToit
Hcnonuurens, agpecyeMOi HEONPENETCHHOMY KpPyry (U3HUECKUX JHI —
3aka3zuuKam.
Horosop nybaukyercsa Ha caiite: www.aironkomfort.by.
1.4. K otHOmeHusaMm Mexay MHMcnomauteneM #W 3aKa3uuKOM T[IPUMEHSIOTCS
TpeboBanus 3akona oT 09.01.2002 N 90-3 «O 3amure npaB noTpedUTENEH», U HHBIX
HOPMATHBHBIX IIPAaBOBLIX AaKTOB, DPErYIUPYIOMIMX BOIPOCHl OKa3aHUS YCIYT
HNcnonaurenem.
1.5. B cimydae mpuUHATHS YCIOBHM JOTOBOpa, (PU3MUECKOE JIHIO, MPOU3BOIAIICE
akuent 3Toi odepTrl, cTaHoBUTCS 3akazyukoM. Omirara ycrnyr 100bIM GU3HUECKHM
JIMIIOM B COOTBETCTBHHU C YCIOBHAMHU JTOTOBOpA SBIAETCA AKILIENITOM OQEpTHI, UTO
CUMTAETCSl PABHOCHIIBHBIM 3aKIFOYCHHUIO JIOTOBOpA HA YCIOBUAX, H3JIOKCHHBIX B
oepre (1. 3 ct. 408 T'K).
1.6.Axuent goroBopa 03Ha4aeT, yTo 3aKa3yuk O0e30roOBOPOYHO COTVIACEH CO BCEMHU
€e yCIHOBHAMH 0€3 KaKux-mub0o HCKIoueHHA. Ha OCHOBAaHWMH BBIMIEHU3I0KEHHOTO
Henonautens 00513yeTcsi 03HAKOMUTH 3aKa34uKa C MTOJIOKEHHSIMHU JI0rOBOPA MMyTeEM
pasmelieHust odeprsl Ha caiite Mcmomaurtens, a 3aka3yMK — O3HAKOMHTBCSA C
YCIIOBHSIMHU JOTOBOPA U COBEPIIUTH €€ aKLEINT UM 0TKA3aThCsl OT €I0 COBEPILECHHUS,
ecru [loTpebuTens He cornaceH ¢ KaKUM-JIMOO €€ YCIOBUEM.
1.7.J]loroBop, MpH YCIOBUM COONIOACHWS IOpsANKAa €ro akxIenTa, CUHUTAETCS
3aKJIIOUEHHEBIM B IIPOCTON muckMeHHOU (hopme (1. 2, 3 cT. 404, 1. 3 ct1. 408 I'K)



2. IIPEJMET JIOT'OBOPA
2.1. Mcnonuurens okaseiBacT 3aKa3ulKy YCIIYTH COTIIACHO 3asBKE-TIOPYUSHHIO TI0
KOIMPOBAHUIO OECKOHTAKTHOIO 3JIEKTPOHHOTO Kiroua aaa BIIY/3I1Y, a 3akazunk
IPOU3BOJMT OIUIATy W NPUHHMAET MX PE3YNHTAT B COOTBETCTBHH C YCIOBHUSAMU
JIOTOBOpA U JICHCTBYIOMIETO y McrmomHHUTENs IpeiicKypanTa, paciiookKeHHOTO Ha
caiite www.aironkomfort.by.
2.2, WcnonHUTENb OKa3bIBACT 3aKa3uyWKy YCIYTH IO JOCTABKE GECKOHTAKTHOIO
3IIEKTpOHHOro Kimtova Juts BJIY/3IIY mo 3asBke-nopydeHnio 3aka3umka.
2.3. CrouMoCTh  yCmyT, NpemycMOTPeHHBIX ILi. 2.1., m.m.2.2. ompememsercs
NPEHCKYPaHTOM, KOTOPBIH BBOTHTCA M H3MeHseTcst ICIIONHUTENEM B OJTHOCTOPOHHEM
HOpSIZIKE.

3. OBA3AHHOCTH U ITPABA CTOPOH
3.1.McnomauTens 06s3yeTcs:
3.1.1. IIpegocraBuTh 3aKasuuKy IONHYIO HHGbOpManuio 06 YCIyrax M yCIOBHSIX
HX MPEIOCTaBICHHUA.
3.1.2. Oxasare Yenyru 3aka3uuKy B 3asBICHHbBIE CDOKH HAJIEKAIIIMOOPA3OM, B
COOTBETCTBHH C YCIOBHAMH HacTosIero Jlorosopa.
3.1.3. He  pasrmamiate  KOHQUICHIMAIBHYO  MH()OPMANMIO H  JAHHbIE,
TIPEIOCTABICHHbIC 3aKa3YUKOM B CBSA3HU C MCTIOTHEHUEM HacTosiero Jlorosopa.
3.2.HMcnionHuTens Brpase:
3.2.1. Ilome3oBaThest yeyraMu JTFOOBIX (PU3HMUECKHX H
IOPUIUIECKUX JTHI, B HENIX CBOCBPEMEHHOTO M KAUECTBEHHOTO MCIIOJIHEHHS
obs3aTenscTB mo Jlorosopy. '
3.2.2. TpeboBath 0T 3aka3dymKa CBOEBPEMEHHOH H IONHOH OIUIATHI CTOMMOCTH
Yy B COOTBETCTBHH C YCIOBUSMHU HAcTOsIIero Jlorosopa.
3.3.3aka3umk 06s3yercs:
3.3.1.TTomHOCTBIO O3HAKOMHTECS ¢ O(EPTOIt 10 MOMEHTA BHECEHHS TIPEIOTIIATEL
3.3.2. OmiatuTe CBOEBPEMEHHO W MOJHOCTHI CTOMMOCTH YCIYT, OKa3hIBAEMBIX
WcrnonuuTeneM B MOpsOKe, B CPOKH M B Pa3sMeEpe, YCTAHOBIEHHBIX HACTOSIIHAM
Jorosopom.
3.3.3. IlpemoctaButs McnonHuTemI0 BCe CBEAEHHS M IaHHEIE, HEOOXOIMMBIC
JUIs BBITIOJTHCHUA VIcnonmHuTenemM CBOHX 0053aTENBCTB M0 HAacTosmeMy J[oroBopy.
3.34. He pasrmamare KOHOHICHIHAIBHYIO MH(QOPMALMIO W HHBIC JaHHEIE,
NPEIOCTaBICHHBIC MCONHUTENeM B CBA3H C HCIIONHEHHEM HacTosmero Jlorosopa.
3.4.3axa3ymK BOpase:
3.4.1. Tpebosare oT MCHOMHUTENS BHITOIHEHHS €r0 00S3aATEILCTB I10 HACTOSIIIEMY
JIOrOBOpPY B CPOK H ¢ HaIUTEXKAIIHM Ka4E€CTBOM.

4.  TIOPAOOK 3AKA3A, OIUUIATEI U CIAUU-
IMTPUEMKH OKA3AHHBIX YCIIVT
4.1.1Jm1  QOpMHpOBaHHA  3asBKH-OPYUEHHS]  yCIyT  3aKasdMK  3aroJHseT
COOTBETCTBYIOLIYIO (hopMmy Ha caiite Mcmomautens B pasmene — «IP-momodorms/
3akasate UMI-KIH0Y», MO0 obpamaercs K VCHONHUTENIO MOCPEICTBOM



Tene(OHHOTO 3BOHKA. 3asBKa-TOpydcHUE cocraBisiercsa 1o Gopme Mcnomnurens,

COIEPYKUT MCUCPITBIBAIONINI CITHCOK ITapaMeTpOB (KOHTAKTHbIE NaHHbBIC 3aKa34nKa,

HEOOXOIMMOE KONMYECTBO KOJAMPOBAHUN KITFOUeH, aapecHas nHbopMays, 1 T. 1.),

IUIsl OKa3aHus ycuyr MenonHureneM.

4.2.Ilpu odopmienun 3asBkM VICIIONHATENs HA3BIBAET CTOUMOCTH YCIYI'H II0

JNEeUCTBYIOIIEMY TPEUCKypaHTy. B ciydac H3MEHEHHs] CTOMMOCTH YCIyr [0

MCITOJTHEHNS 3asBKM 3asiBKa MOIUICHKHUT HCIOTHEHUIO IO NPEXKHEH CTOMMOCTH B

TedeHne S5 (mAtH) paboumx JHEH, Mocie MaHHOTO CpOoKa — IO CTOMMOCTH,

YCTaHOBIICHHOM HOBBIM MPEHCKYPaHTOM.

4.3.Omnata ycayr VICTIOTHUTEIS OCYIIECTBIACTCS IIyTEM OIUIATHl B O€3HATMYHOM

TIOPSIIKE Ha ero pacueTHRIA cueT, 110 mocpencTBoM cuctemsl pacueT « EPUID», «E-

POSy». BamoTa 1iatexa — 6enopycckuii pyOis.

4.4. JTaeM OCYIIECTBIICHNS IIIaTE)Ka CUUTAETCS JaTa 3a4UCIICHUS JEHEKHBIX CPE/ICTB

Ha pacueTHBIN cyeT McmomuuTens. Bee pacxomsl 110 OCYIIECTBIECHHIO IIEPEBOOB

NIEHEKHBIX CPEICTB Ha cueT VICIIOMHUTEN HeceT 3aKa3uuK.

4.5.3a yciuyrd mo JOTOBOPY 3aka3uuKk IepeduciseT McnomHuTemto cyMMmy B

pazmepe 100% B Teuenue 5 (MSTH) KaISHIAPHBIX IHEH ¢ MOMEHTa BBICTABJICHHS

cuera. McHoMHUTENs MPUCTYMAET K OKA3aHUIO YCIYT IMOCHE IMOCTYIUIEHHS Ha €ro

cuet 100% mpenorarsl.

4.6. B cooTBeTCTBHH ¢ TOCTaHOBIeHHeM MuHucTepcTBa (rHaHCOB PecmyOmuku
Benapyck ot 12.02.2018 N 13 «O envHOTHMYHOM COCTaBICHUH IEPBUYHBIX YYETHBIX
DOKYMCHTOBY» 3aKa3yMK TOITBEPIKJIAET M COTJIALIAETCs C TEM, YTO aKT IIPHEMKH
OKa3aHHBIX YCHOyr (lajee - akT) B COOTBETCTBHH C IOTOBOPOM COCTaBIISETCS
Ucnomautenem  emuHonuuHo. Ilocme cocraBnenuss McnonuureneM — akTa
€IUHOIMYHO, KOIHs aKTa HAlpPaBISETCS HA 3JIEKTPOHHYIO IOYTY 3aKa3uuKa WU
UHBIM CIIOCOO0M (ITyTeM Iepenadn JIMYHO WX [0 MOYTE IIOCIE OKAa3aHUsA YCIyTd U
Ip.).

4.7. Ilpu wHanuyuu mnpereH3ud K Mcnonmurenro 3aka3uuk BIpaBe OTIPABHTH
VcromHUTENI0 CBOU MPETEH3UHU B ITNCEMEHHOM BHIE HE NO3HEE 5 pabouux AHEH ¢
MOMEHTa OKa3aHusd YCIyru. JlaToM IONydeHHs CUMTAeTCd Jara IOCTYILICHHS
ANEKTPOHHOU KoppecnoHAeHUNH oT McmomHuTens wnu uHas para. Mcnoaaurens
00s13yeTcs paccMOTpeTh mpeTeH3uio B TedeHue 10 (mecsatw) pabouux AHEH U
MMACEMCHHO YBEIOMHTB 3aKa3zyHKa O pe3ysbTarax ee paccMorpenus. [Ipu orcyrerBun
MIpETeH3uil B YKa3aHHBIA B HACTOSMIIEM IIYHKTE AOTOBOPA CPOK, YCIYTH CYHUTAIOTCS
OKa3aHHBIMH HAJJICIKAIIIM 00pa3oM.

5. OTBETCTBEHHOCTEH CTOPOH
5.1. 3a HeBBIONHEHHE WM HEHAUIE)KAllee BBIIOIHEHHE 0053aTeIbCTB 110
HacrosimieMy JloroBopy MWcmomHuTens W 3aka3udK HECYT OTBETCTBEHHOCTH B
COOTBETCTBHHM C  YCIOBHSMH  HacTosmiero JloroBopa ©  eWCTBYIOIIUM
3aKoHOJaTeabcTBOM PecnyOmuku bemapycs.

6. POPC-MAXOP
6.1. [Ipu BO3HWKHOBEHHS (POPC-MaKOPHBIX OOCTOATENBCTB, HMCKIIOYAOUINX HIIU
OOBEKTUBHO MPENATCTBYIOMUX HCIOJHEHUI AaHHoro Jlorosopa, CTOpPOHBI HeE



MMCIOT B3aUMHBIX NPETCH3HUM, U Kaxaas u3 CTOPOH IpHHHMAET Ha cebs CBO PHCK
IOCIIECTBUN 3THX 00CTOATEILCTB.

7. PASPEIIIEHME CIIOPOB
7.1. CHOPBI ¥ pa3HOTIIACHS, BOSHUKAIONIUE IPH UCITOTHCHAN HACTOSIICIO Horosopa,
OyZyT pemaThbes myTeM IeperoBOpOB MEK/Ty CTOPOHAMH HACTOSIIIETO Jlorosopa.
7.2. B ciyyae €CIlM YKa3aHHBIE B II. 7.1. cmopel M pasHOTIACHS HE MOTYT OBITH
PCIICHBI yKAa3aHHLIM CIIOCOOOM, OHHU TOIEKAT YPETYIMPOBAHUIO B CYICOHOM
IIOpsAZIKE B COOTBETCTBHM C MACHCTBYIOIIMM 3aKOHOAATENLCTBOM PecryOmmku
benapycs.

8. SAKJIFOYUTEJIBHBIE [TOJIOJKEHU S
8.1.J0roBOp BCTYIaeT B CHIIy ¢ MOMEHTA Pa3MCIICHUS ero B CETH Huteprer mo
agpecy: www.aironkomfort.by u neiicTByeT 10 MOMEHTA OT3HIBA WITH H3MEHEHHS.
8.2.McnomHuTens OcTaBisier 3a co60it MPaBO BHOCHTH W3MEHEHHMS ¥ JIOTIOTHEHNS B
JIOTOBOp B JFO0OW MOMEHT IO CBOEMY YCMOTPEHHIO. 3aKa3umk 00s3yeTcs
CaMOCTOATEIBHO OTCICKHMBATE JCHCTBYIOMIYIO PENAKIHIO IOroBOpa Ha caiite
HcnomauTers.
8.3. OrcyrcTBHE MOAMHCAHHOTO Mekay CTOpOHAME 9K3EeMILIIpa J0TOBOpa Ha
OyMaskHOM HOCHTENIC C IIPOCTABICHHEM IOMITHCELL CTOPOH B CIydyae aKIENTh
opeprer  Ilokymaremem He  SBIACTCS ~ OCHOBAHHEM  CUHTATH IIOTOBOP
HE3aKIIFOYSHHBIM,
8.4.B memsx coxpaHeHums HMHGOPMAMM O 3aKa3ax IToxynatens, a Takke
TIPOBCACHHUS BHYTPCHHUX MapKCTHHIOBBIX MCCIeNoBaHui I[Iokynarens paspemaer
IIpogasuy cobupars, o6pabarbiBaTe M XpaHHUTH HHQOPMALIUIO O CBOMX
ICPCOHANBHBIX JAHHBIX (B TOM uxcile (GaMHIdI0, HMs, OTYECTBO, IIOJ,
OnomeTpriecKue MEpCOHABHEIE TaHHEIE, anpec; Tene(OHsl, aJipec 3IEeKTPOHHOI
TIOYTHI).
8.5.1Ipomasen; obs3yercs obecrednBaTh KOHGHICHIHATBHOCTE HOJIYy9eHHOH OT
Iokymarens mHGOPMANMKN B OTHOIIEHWH €ro MEpPCOHATBHBIX JAHHBIX, DaHHBLIX O
CPEACTBAX MiIaTexa (IIACTHKOBBIX KapTax) U B OTHOIIEHHH 3aKa30B [IOKymaTens B
TIOPANKES,  YCTAHOBICHHOM  ICHCTBYIOIIMM  3aKOHOATENBbCTBOM  PecryOnukum
benapycs.

9. AIPECA, BAHKOBCKUWE PEKBU3UTEI U TTOAIINCU

000 «AttporKompopt»

yi. HoBoBunenckas, m. 31, mom. 339,

220053, r. Munck, Pecriy6nuka benapycs

p/c BYS5MMBN30120000000101387242,
xon MMBNBY?22, B OAO «bauk Jlabpa6siTy,
anpec O6anka: yin. Kommyrncruyeckas, 49
VHII 193219234

OKIIO 502796975000
contact@aironkomfort.by



